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 The schedule of the Internal Examinations are informed to the students 

beforehand in form of notices in the college website and also informed 

through corresponding departmental and/or mentor- mentee 

Whatsapp groups. 

 The Faculty members/mentors also inform and discuss the schedule, 

syllabus and mechanisms of the Internal Examinations during their 

classes. 

 For External Examinations conducted by University of Calcutta, The 

University Form Fill up schedule, Examination schedule and Admit 

Card distribution dates are circulated widely through the College 

Website (as Notifications) and Whatsapp messages. 

 The internal examination grievance redressal mechanism ensures 
complete transparency: 

 

 The teacher distributes evaluated answer scripts to students, and 

any clarifications or grievances are addressed by the teacher. 

 

 Faculty members address doubts or concerns raised by students 

to help them improve their performance in future assessments. 

 
 In cases where discrepancies such as errors in question papers, 

marking allocation, or corrections are identified by students, the 

respective teacher resolves the issue, and necessary corrections 

are implemented. 

 
 If a student remains dissatisfied with the resolution provided by 

the teacher, they have the option to escalate the matter to the 

Head of the Department (HoD) concerned or Principal. 

 

 All such representations are received with a positive outlook and, 

if deemed necessary, reassessed by another teacher/mentor to 

ensure fairness and accuracy in the evaluation process. 

 

 The students can lodge their grievances regarding External examination. 

The students can register their grievances and complaints to Examination 

Sub-Committee through the Head of the Department or the Faculty 

members. The teachers remain in constant communication with the 

students which enable them to understand the grievances and issues 

even in the absence of formal complaints. 
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 Post-Publication Review/Re-examination/ Self Inspection of Scripts after 

the publication of results of University Examinations can be done by the 

students following University notification and guidelines. 

 

 The Review/Re-examination/ Self Inspection application form 

submission is done through the online mode in the Calcutta University 

portal. The College circulates the University Review notifications through 

the College website and sends Whatsapp messages. After the online 

submission of such forms, the college approves the list and submits 

requisite fees to University. 

Specimen lists of applicants for Review/Re-examination/ Self Inspection 

are attached below: 
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The aforesaid mechanism is followed so that students dissatisfied with their 

marks and having grievances can seek redressal of the same. 

Despite of continuous communication and mentoring the students regarding 

these issues, some of them fail to submit University Examination application 

form in due time or do mistakes regarding choice of proper paper/subject 

during university form fill up. These matters are considered sympathetically 

and the Examination Sub-Committee through the Principal always tries to 

resolve the issues with continuous communication with office of the 

Controller of examinations, University of Calcutta. 

Some of the examination related issues regarding form fill up, erroneous entry 

of marks, wrong result obtained from University etc. are listed below along 

with supporting documents of redressal of related grievances. 

1. Ashish Agarwal (Registration No 224-1111-0908-19) got admission 

against transfer from another college during the academic year 2019-

20 but he was unable to continue his study in our college as the 

relevant portal of University of Calcutta did not bear his name and 

details as a student of Vidyasagar Metropolitan College. College 

authority contacted University through letter number 

VMC/CU/CoE/12A/21 dated 16/1/2021 and took necessary steps so 

that University portal be corrected. Subsequently he had appeared 

B.Com 1st Semester Honours Examination 2020 and cleared University 

Examinations. 
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The candidate was able to appear in Semester –I examination upon 

continuous follow up from college with Controller of Examinations, 

University of Calcutta. 
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2. During academic session 2020-21 Swagata Paul B.Sc part-III general 

examination, 2021, but her mark sheet showed PNC (Previous 

Examination Not Cleared) though she had already cleared the B.Sc 

Part-II General Examination, 2020. Upon communication with the 

office of Controller of Examination (vide letter number 

VMC/CU/CE/19/21 dated 15/9/2021) the issue was resolved by the 

University authority and the student got the corrected mark sheet. 

Letter of Principal and corrected Mark sheet of Swagata Paul : 
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3. Subhodeep Singha reported that he had cleared B.Sc Part-I 

Supplementary and Part-II Examination in 2020 and he had qualified 

for Part –III General Course. He also cleared the Part-III Examination 

2021 but his result was showing PNC (previous examination not 

cleared). This discrepancy was reported to the University authority by 

the Principal through letter number VMC/CU/CE/20/21 dated 

15/9/2021 and upon proper follow up University authority issued 

corrected result in favour of the student. 
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Corrected result of Subhodeep singha obtained from University of Calcutta: 
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4. Kamelia Das (Registration Number: 137-1221-0619-14) was a student 

of this college who appeared B.A Gen (1+1+1 system) in 2017. However 

her previous backlog papers were cleared in 2021 but the candidate 

did not get fresh updated mark sheet from the university. College 

authority took the necessary steps so that the candidate receives fresh 

mark sheet from University. 

Letter from Kamelia Das, forwarded by competent authority to The 

Controller of Examinations, University of Calcutta is attached below 

followed by her corrected Mark sheet issued by University of 

Calcutta : 
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5. Principal of the college reported to the Controller of Examinations through his letter number 

VMC/CU/CE/20/1/21 dated 15/9/21 that Supriti Seal and Mukto Mondal had not received 

CU Sem II Marksheet for the examination held in 2020. Upon following up University issued 

mark sheet in favour of the students. 
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Corrected Mark Sheet issued by University : 
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6. Few semester–V students [Registration No. 137-1211-0259-18, 137-

1111-0159-18, 137-1111-0176-18, 137-1111-0261-18, 137-1114-

0119-18] of academic session 2020-21 mistakenly selected SECA2 in 

place of SECA1 Chemistry General course in CU Portal during 

examination form fill up of Semester V examination 2020. Principal of 

the college requested to Controller of examinations (LETTER NUMBER: 

VMC/CU/32/21 dated 22/3/21) to make provision in CU Portal so that 

their internal as well as theoretical entry can be done in course SECA2 

in place of SECA1. The matter was resolved in due time. 

Letter of Principal : 
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Marksheet of Student with corrected combination of subject : 
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Another Mark Sheet with correct SEC subject: 
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7. There were few unintentional wrong entries of theory and tutorial 

marks (mistakenly marked as absent) for few courses in University 

Examination of academic session 2020-21. The Principal of the college 

expressed regret on behalf of the college and requested to honourable 

Pro Vice Chancellor (Academic), University of Calcutta [Letter Number: 

VMC/CU/PVC/22/21 dated 21/9/21 ] to accept their actual marks. 

The issue was resolved by the concerned authority and the grievance of 

the concerned student was redressed.  
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8. Internal Marks of two students Anuj Shaw (Registration No. 137-1111-

0509-17) and Ananda Ghosh (Registration No 112-1111-0438-18) in 

Semester-II CU Examination, 2019, were mistakenly uploaded with 

wrong entry. The Principal through his letter (Ref 

VEC/CU/COE/05A/2019 dated 25/11/2019) requested the 

Controller of Examinations, University of Calcutta to allow the college 

authority to rectify the data and update the relevant marks in the 

University portal. The matter was resolved after receiving permission 

from the University for necessary correction. 
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Mark sheet bearing corrected Internal Assessment marks of the students : 
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9. One of our students Subhankar Das (Registration No 137-1111-0413-

18) was not able to submit C.U Semester-I Examination 2019 

application form in due time for his physical illness. The Principal 

appealed to the Controller of Examinations through his letter (Ref 

VEC/CU/COE/07A/2019 dated 17/12/2019) to accept his application 

so that the candidate can appear relevant C.U examination. In 

response, University authority allowed the candidate to appear in the 

examination. 
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Mark Sheet of the students after getting permission from University for 

appearing in University Examination 2019 : 
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10. Subject combination of many students of Mathematics 

Honours Semester-IV SEC Examination 2020 was wrongly 

mentioned in University portal. The Principal in his letter 

number VMC/CU/COE/11A/2020 dated 11/12/2020 

requested the concerned authority to rectify the subject 

combination so that Examiners could upload the 

corresponding marks. In response the University authority 

rectified their portal and the numbers were uploaded in the 

University portal within stipulated time. 

Letter of Principal : 
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Correct List of SEC papers chosen by students in Semester IV, 2020: 
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Result of students after appearing for the examination in their chosen SEC 

subject : 
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From the above examples it is evident that the college takes appropriate 

measures so that Examination related grievances are redressed efficiently, 

effectively and in time bound manner. 


