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A capsule paper on TCS-BPS Affirmative Action Program to improve the employability 
of unemployed graduates and those coming from the SC/ST community, BPL and 
financially challenged clusters will be organized by Tata Consultancy Service. TCS is a 
part of the TATA Group. It is engaged in IT and ITES Services. As India's top IT 
company, TCS has over 3,00,000 employees, so far the highest in any single organization 
of the country. Revenue of TCS is over $13 billion. : 

 

In fact, it was felt that many youth lose out good job opportunities because of poor English 
communication skills and lack of confidence. Hence, the program offers free employability 
training to improve English Communication skills, preparatory sessions, corporate etiquette 
intends to build the confidence of the graduates and connect them to the Corporate World ---  
CORPORATE INDIA. 

 

At the end of the training, the candidates are given a certificate of participation. 

 

Eligiblity: BA, Bsc( Bsc in IT and Computer Application, post graduation candidates are 
excluded, distance education till graduation is not accepted), BCom candidates are eligible 
(Distance education not accepted) . 

 

Preferred: Candidates with functional understanding of English and basic knowledge of MS 
word and excel. 

 

Preferred age- fresh graduates, final year graduation students and maximum age limit -28 years. 

 

The detailed process is as follows : 

 

Neither TCS nor the organising body can charge money in any form from the trainee 

 

1) Choosing the location, which is done based on the following criteria:  
a. Proximity to TCS-BPS offices or establishments belonging to the Tata family.  
 
b. Availability of unemployed graduates, candidates from underprivileged families, particularly 
those from the SC/ST communities.  
 
c. Preferably presence of colleges / institutions /NGOs in that area which are ready to support 
with the logistics like classrooms with teaching aids and computers. 
 

 

2) Training and duration: The training hours per day varies between 4 to 7 hours, depending on 
the convenience of the trainees as well as the trainer. 

 

4) Food and Accommodation for outstation candidates: not provided by TCS. 



5) Trainer selection and certification: All the trainers are carefully selected after interview by 
associates from the L&D team and the Affirmative Action team. They are put through Train the 
Trainer programme and based on their performance get certified to do the training.  

 
6) Trainee information that is collected: Name, Date of Birth, Caste, Contact No. and 
Qualification will be collected.  

 
7) Trainee assessment during training: During the training, the candidates are regularly assessed 
through standard written tests and viva. The test scores are documented  

 
8) At the end of the training, the candidates are put through the regular recruitment process of 
the company which is aptitude test followed by 3 rounds of interview by HR, TR and MR 
respectively.  

 

Candidates who qualify the recruitment process are given a provisional offer letter to join ILP. 
There is no compromise done on the quality of candidates selected and the standard norms of 
the recruitment process are followed. 

 

9) Initial Learning Programme (ILP): Like all entry level associates, the candidates who are 
selected by the recruitment process go through the ILP. Trainees who clear the assessments 
during ILP are finally given the offer letters to join TCS. The duration of ILP is about 25 
working days. The ILP trainees are not entitled to any monetary benefits during the program. 
The absorption of ILP trainees into the organisation will be subject to them successfully 
clearing the programme.  

 
10) Post ILP, Associates will be hired at TCS subject to availability of suitable business 
requirements. If suitable business positions do not exist with the completion of ILP, the 
successful candidates will be called to fill up subsequent positions as soon as possible.   
Should you require any clarification any component mentioned, please feel free to revert.  



Course Summary: TCS EMPLOYABILITY TRAINING 
 

-------------------------------------------------------------------------------------------------------------------------------------- 

 

The course primarily focuses on raising the level of English communication skill 

and confidence building. The session will lay emphasis on personality 

development and spoken language. Aim of this training is to make the trainees 

industry ready. 

 
 

Activities include group discussion, role play, newspaper reading activity, mock 

interview, presentation sessions(group and individual), oral and aural 

comprehension, vocabulary improvement games, dramatics, skit enactment 

mindmapping, telephonic conversation roleplay, extempore and debates. 
 

-------------------------------------------------------------------------------------------------------------------------------------- 

 

Practice session on standard aptitude tests covering English, numerical round 

and logical reasoning. 

 

A session on overview of computer skills (MS Word and excel) is also conducted. 

Session on corporate etiquette and grooming: This would cover security 

awareness, elevator, corridor manners, telephone etiquette and toilet manners 

and guidance on corporate dressing and grooming. 

 
 
 
 

DATE : 29th June 2015 TO 16th July 2015 (11 A.M TO 4 P.M)  

VENUE : VIDYASAGAR EVENING COLLEGE AUDITORIUM (NEW  

   BUILDING)  

CONTACT: Dr SARBARI GHOSH, Dept of Mathematics 

   Dr SANJAY PRAMANIK, Dept of Bengali 

Prof SWATI MAITRA, Dept of History 
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